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Confrontation
Challenging Others to Change

What Is God’s Heart on Confrontation?

Let’s admit it—confrontation is not enjoyable. Most of us do not want to confront others, and we do not want 
to be confronted by others. Challenging others to change is hard, especially when it involves our loved ones.

But God can use moments of confrontation to set others (and ourselves) on the right path. Confrontation 
is about exposing what is wrong in order to establish what is right. Nobody is perfect, so we are all in need 
of occasional correction. The Bible does not speak about confrontation as something to avoid at all costs but 
rather as something that is wise and life-giving.

“Whoever heeds life-giving correction will be at home among the wise.” 
(Proverbs 15:31)

20 Biblical Principles on Confrontation

Pray beforehand.

“Pray in the Spirit on all occasions with all kinds of prayers and requests” (ePhesians 6:18).

Be respectful.

“Show proper respect to everyone” (1 Peter 2:17).

Be gentle and humble.

“If another believer is overcome by some sin, you who are godly should gently 
and humbly help that person back onto the right path. And be careful not to 
fall into the same temptation yourself” (Galatians 6:1 nlt).

Examine your motives. 

“All a person’s ways seem pure to them, but motives are weighed by the Lord” 
(Proverbs 16:2).

Examine your own behavior.

“How can you think of saying, ‘Friend, let me help you get rid of that speck in your eye,’ when you can’t see past the 
log in your own eye? Hypocrite! First get rid of the log in your own eye; then you will see well enough to deal with 
the speck in your friend’s eye” (luke 6:42 nlt).

Seek to build up—not tear down.

“Do not let any unwholesome talk come out of your mouths, but only what is helpful for building others up 
according to their needs, that it may benefit those who listen” (ePhesians 4:29).

“Nobody is perfect,  
so we are all in need  

of occasional  
correction.”



Speak the truth in love.

“We will speak the truth in love, growing in every way more and more like Christ, who is the head of his body, the 
church” (ePhesians 4:15 nlt).

Be careful with your words.

“A truly wise person uses few words; a person with understanding is even-tempered” (Proverbs 17:27 nlt).

Express anger appropriately.

“Be anger and do not sin” (ePhesians 4:26 esv).

Do not simply vent your frustration.

“Fools give full vent to their rage, but the wise bring calm in the end” (Proverbs 29:11).

Be willing to listen.

“Everyone should be quick to listen, slow to speak and slow to become angry” (James 1:19).

Listen to both sides of the story.

“The first to speak seems right, until someone comes forward and cross examines” (Proverbs 18:17).

Receive correction.

“Whoever heeds life-giving correction will be at home among the wise” (Proverbs 15:31).

Don’t make it all about you.

“Do nothing out of selfish ambition or vain conceit. Rather, in humility value others above yourselves, not looking to 
your own interests but each of you to the interests of the others” (PhiliPPians 2:3–4).

Extend forgiveness.

“Bear with each other and forgive one another if any of you has a grievance against someone. Forgive as the Lord 
forgave you” (Colossians 3:13).

Seek peaceful resolution.

“If it is possible, as far as it depends on you, live at peace with everyone” (romans 12:18).

Help them practically if needed.

“Let us not love with words or speech but with actions and in truth” (1 John 3:18).

Get others involved if necessary.

“If they will not listen, take one or two others along, so that ‘every matter may be established by the testimony of 
two or three witnesses’” (matthew 18:16).

Be prepared to walk away if the situation is hostile or harmful.

“A prudent person foresees danger and takes precautions” (Proverbs 27:12 nlt).

Trust God with the results.

“Commit everything you do to the Lord. Trust him, and he will help you” (Psalm 37:5 nlt).



What Are Four Styles of Confrontation?

Does the thought of confronting someone make you want to run for cover? Awkward situations that  call for 
confrontation can cause great emotional strain—even ruin a close relationship. Have you tiptoed around a 
problem, hoping it will go away? Or have you stuffed your anger only to have it build and later erupt like a 
volcano in the face of your offender? Ultimately, you need to overcome your fear and have the courage to 
lovingly confront others by living in the light of God’s truth.

“The Lord is my light and my salvation —whom shall I fear? 
The Lord is the stronghold of my life—of whom shall I be afraid?”  

(Psalm 27:1)

David’s life illustrates four distinct styles of dealing with difficult people:

1. The Passive Style: The avoider confronts indirectly by using silence or nonspecific language to communicate 

needs and desires.

 — Shuns direct interaction with others because of fear

 — Expects others to figure out what is wanted

Goal: To avoid confrontation to ensure self-protection

Disadvantages: Produces no long-term solution and leads to bigger problems

Example: At one time David chose to be silent and to avoid saying anything at all around his offenders. 
However, his passive approach only increased the anguish and anger within his heart.

“I [David] said, ‘I will watch my ways and keep my tongue from sin;  
I will put a muzzle on my mouth while in the presence of the wicked.’  

So I remained utterly silent, not even saying anything good.  
But my anguish increased; my heart grew hot within me.  

While I meditated, the fire burned; then I spoke with my tongue . . .”  
(Psalm 39:1–3)

2. The Aggressive Style: The attacker confronts by overtly attacking the character of the other person in order 

to gain power.

 — Threatens and intimidates others to get needs met at any cost

 — Violates the rights of others

Goal: To gain power and control through anger or force

Disadvantages: Produces only short-term solutions and makes enemies by hurting feelings

Example: Many of David’s enemies levied all-out attacks in order to bring David down.

“My adversaries pursue me all day long;  
in their pride many are attacking me.”  

(Psalm 56:2)



3. The Passive-Aggressive Style: The ambusher confronts by covertly ambushing the other person as a power 

play.

 — Uses sarcasm and sniping rather than direct, specific language

 — Tries to get even for actual or imagined slights

Goal: To avoid direct responses and accountability while “getting even”

Disadvantages: Produces no solutions and expresses destructive anger in indirect ways

Example: Repeatedly, David was verbally ambushed with indirect attacks from his passive-aggressive 
offenders.

“Hide me from the conspiracy of the wicked. . . .  
They sharpen their tongues like swords  
and aim cruel words like deadly arrows.  

They shoot from ambush at the innocent . . .”  
(Psalm 64:2–4)

4. The Assertive Style: The activator confronts by directly affirming the truth that positive change needs to 

take place.

 — Uses direct, specific language to express factual information

 — Confronts directly in a way that expresses value for the opinions and feelings of others

Goal: To present the facts, correct untruths, and change behavior

Advantages: Produces effective solutions and builds long-term trust and respect

Example: On two different occasions David had the opportunity to put to death his enemy King Saul, but 
rather than act aggressively or passively, David chose to spare Saul’s life and confront him assertively.

“Why do you listen when men say,  
‘David is bent on harming you’?  

This day you have seen with your own eyes  
how the Lord delivered you into my hands in the cave.  

Some urged me to kill you, but I spared you;  
I said, ‘I will not lay my hand on my Lord,  

because he is the Lord’s anointed.’ . . .  
May the Lord judge between you and me.  

And may the Lord avenge the wrongs  
you have done to me,  

but my hand will not touch you.”  
(1 samuel 24:9–10, 12)



Key Verse to Memorize

“Brothers and sisters, if someone is caught in a sin, 
you who live by the Spirit should restore that person gently. 

But watch yourselves, or you also may be tempted.” 
(Galatians 6:1)

Key Passage to Read

Matthew 18:15–17 
Steps to Confront an Offender

To help us, Jesus laid out a simple three-step blueprint for us to follow when confronting those caught up in 
sinful behaviors. . . .

Step One: Confront Alone. (v. 15)

“If your brother or sister sins, go and point out their fault, just between the two of you. If they listen to you, you have 
won them over.”

 — To preserve the dignity of the other person

 — To show your personal concern for the other person

 — To give occasion for clarifying motives

 — To offer opportunity for repentance

 — To provide the possibility of complete reconciliation

Step Two: Confront with Witnesses. (v. 16)

“But if they will not listen, take one or two others along, so that ‘every matter may be established by the testimony 
of two or three witnesses.’”

 — To show the seriousness of the offense

 — To express that other people have concern

 — To confirm and clarify the accusation

 — To offer a second opportunity for repentance

 — To provide accountability and hope for change

Step Three: Confront before the Church Body. (v. 17)

“If they still refuse to listen, tell it to the church; and if they refuse to listen even to the church, treat them as you 
would a pagan or a tax collector.”

 — To reveal the severity of the offense

 — To demonstrate proper confrontation to the entire church body

 — To provide yet another opportunity for repentance

 — To offer restoration of the person to the entire church body

 — To discipline the unrepentant person for the sake of Christian unity



How to Conduct a Crisis Confrontation for Chronic Problems

What can you do when you confront a loved one who has a chronic problem—an addiction, a bad habit, or 
another behavior that is self-destructive or dangerous to others—and that person refuses to change? When 
personal confrontations are ineffective at bringing about changed behavior, use a group confrontation—there 
is power in numbers!

Many times, personal confrontations and earnest appeals fall on deaf ears. Even when several individuals 
confront one-on-one, each plea is summarily dismissed. As individuals, you are each a little firecracker. But 
as a group, you are dynamite. As an individual, you are viewed as popping off and making a little noise, but a 
united group can be empowered by God to move the immovable. God’s Word gives us a blueprint for such an 
intervention: 

“I will instruct you and teach you in the way you should go;  
I will counsel you with my loving eye on you.” 

(Psalm 32:8)

Pray for wisdom and understanding from the Lord.

“The Lord gives wisdom; from his mouth come knowledge and understanding” (Proverbs 2:6).

Educate yourself regarding the offender’s particular addiction or besetting sin.

“The heart of the discerning acquires knowledge, for the ears of the wise seek it out” (Proverbs 18:15).

Enlist the aid of key people affected by the offender’s harmful behavior—people who are willing to confront 
(caring family, friends, employer, coworkers, a spiritual leader).

“A truthful witness saves lives” (Proverbs 14:25).

Hold a first meeting in absolute confidentiality (and without the offender present), in which these key people 
rehearse what they will say, how they will say it, and the order in which they will speak when confronting.

“Plans fail for lack of counsel, but with many advisers they succeed” (Proverbs 15:22).

Hold a second meeting (with the offender present) in which each key confronter—one at a time—communicates 
genuine care for the offender and then shares the rehearsed confrontations. (See The Six Ps of an Appeal.)

“The soothing tongue is a tree of life, but a perverse tongue crushes the spirit” (Proverbs 15:4).

The Six Ps of an Appeal

1. The Personal

Affirm rather than attack.

 —“I want you to know how much I value you (or I love or care about you), and I am genuinely concerned 
about your behavior.”

“Do not let any unwholesome talk come out of your mouths, but only what is helpful for building others up 
according to their needs, that it may benefit those who listen” (ePhesians 4:29).



2. The Past

Give a recent, specific example describing the offender’s negative behavior and the personal impact it had 
on you.

 —“Yesterday, when you were drunk and slurred your speech in front of my friend, I felt humiliated.”

“An honest witness tells the truth . . .” (Proverbs 12:17).

 — Be brief, keeping examples to three or four sentences.

“The one who has knowledge uses words with restraint, and whoever has understanding is even-tempered” 
(Proverbs 17:27).

3. The Pain

Emphasize the painful impact the offender’s behavior has had on you by using “I” statements.

 —“I felt deeply hurt and degraded because of the way you yelled at me.”

“The hearts of the wise make their mouths prudent, and their lips promote instruction” (Proverbs 16:23).

4. The Plea

Make a personal plea for your loved one to get help or appropriate treatment.

 —“I beg you to please get the help you need to overcome (  offensive behavior  ). If you are willing, you will 
have my help and deepest respect.”

“The tongue has the power of life and death” (Proverbs 18:21).

5. The Plan

Be prepared to implement an immediate plan if treatment is agreed on.

 —“Your bags have been packed, and you have been accepted into the treatment program at ________________.”

“Rescue those being led away to death; hold back those staggering toward slaughter. If you say, ‘But we knew 
nothing about this,’ does not he who weighs the heart perceive it? Does not he who guards your life know it? 
Will he not repay everyone according to what they have done?” (Proverbs 24:11–12).

6. The Price

If treatment is refused, detail the repercussions.

 —“We cannot allow you to come home or to be with our family until you have been free of this negative 
behavior for (  name a specific period of time  ).”

“Stern discipline awaits anyone who leaves the path; the one who hates correction will die” (Proverbs 15:10).



Go Deeper
Keys for Living Books
Want to learn more about this topic? Check out the Keys for Living Library to 
discover biblical hope and practical help on this topic and many more. The Keys for 
Living are designed to help you—and help you help others—overcome difficulties, 
grow in maturity, and move forward in life.

hopefortheheart.org/keys

Topical Video Training
Check out our Lifeline to Hope Topical Video Course on this topic. These videos 
provide biblical insights and practical guidance on specific emotional, relational, 
and spiritual issues. 

hopefortheheart.org/topical

https://www.hopefortheheart.org/product-category/keys-for-living/?utm_source=microkeys&utm_medium=track&utm_campaign=microkeysdownload
https://www.hopefortheheart.org/topical-training-videos/?utm_source=microkeys&utm_medium=track&utm_campaign=microkeysdownload


4 POINTS OF GOD’S PLAN
Whether you’re trying to make sense of your past, trying to overcome something in the present, or trying to 
make changes for a better future, the Lord cares about you. He loves you. No matter what challenges you or your 
loved ones are facing, no matter the pain or difficult feelings you may be experiencing, no matter what you’ve 
done or what’s been done to you, there is hope. And that hope is found in Jesus Christ. 

God has a plan for your life, and it begins with a personal relationship with Jesus. The most important 
decision you can ever make is whether you will accept His invitation. If you have never made that decision, 
these four simple truths can help you start your journey together with Him.

“‘For I know the plans I have for you,’ declares the Lord, 
‘plans to prosper you and not to harm you, 

plans to give you hope and a future.’” 
(Jeremiah 29:11)

God’s Purpose for You: Salvation

What was God’s motivation in sending Jesus Christ to earth? To express His love for you by saving you! The 
Bible says, “God so loved the world that he gave his one and only Son, that whoever believes in him shall not perish 
but have eternal life. For God did not send his Son into the world to condemn the world, but to save the world through 
him” (John 3:16–17).

What was Jesus’ purpose in coming to earth? To forgive your sins, to empower you to have victory over sin, 
and to enable you to live a fulfilled life! Jesus said, “I have come that they may have life, and have it to the full” 
(John 10:10).

The Problem: Sin

What exactly is sin? Sin is living independently of God’s standard—knowing what is wrong and doing it 
anyway—also knowing what is right and choosing not to do it. The apostle Paul said, “I know that nothing good 
lives in me, that is, in my sinful nature. I want to do what is right, but I can’t. I want to do what is good, but I don’t. I 
don’t want to do what is wrong, but I do it anyway” (Romans 7:18–19 nlt).

What is the major consequence of sin? Spiritual death, eternal separation from God. The Bible says, “Your 
iniquities [sins] have separated you from your God” (Isaiah 59:2). Scripture also says, “The wages of sin is death, 
but the gift of God is eternal life in Christ Jesus our Lord” (Romans 6:23). 

God’s Provision for You: The Savior

Can anything remove the penalty for sin? Yes! Jesus died on the cross to personally pay the penalty for your 
sins. The Bible says, “God demonstrates his own love for us in this: While we were still sinners, Christ died for us” 
(Romans 5:8).

What is the solution to being separated from God? Belief in (entrusting your life to) Jesus Christ as the 
only way to God the Father. Jesus said, “I am the way and the truth and the life. No one comes to the Father except 

through me” (John 14:6). The Bible says, “Believe in the Lord Jesus, and you will be saved . . .” (Acts 16:31).
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Your Part: Surrender

Give Christ control of your life, entrusting yourself to Him. Jesus said, “Whoever wants to be my disciple must 
deny themselves and take up their cross and follow me. For whoever wants to save their life will lose it, but whoever 
loses their life for me will find it. What good will it be for someone to gain the whole world, yet forfeit their soul?” 
(Matthew 16:24–26).

Place your faith in (rely on) Jesus Christ as your personal Lord and Savior and reject your “good works” as 
a means of earning God’s approval. The Bible says, “It is by grace you have been saved, through faith—and this is 
not from yourselves, it is the gift of God—not by works, so that no one can boast” (Ephesians 2:8–9).

Has there been a time in your life when you know you’ve humbled your heart and received Jesus Christ as 
your personal Lord and Savior—giving Him control of your life? You can tell God that you want to surrender 

your life to Christ in a simple, heartfelt prayer like this:

“God, I want a real relationship with you. 
I admit that many times I’ve chosen to go my own way instead of your way. 

Please forgive me for my sins. 
Jesus, thank you for dying on the cross to pay the penalty for my sins. 

Come into my life to be my Lord and my Savior. 
Change me from the inside out and make me  

the person you created me to be. 
In your holy name I pray. Amen.”

What Can You Now Expect?

When you surrender your life to Christ, you receive the Holy Spirit who empowers you to live a life pleasing 
to God. The Bible says, “His divine power has given us everything we need for a godly life . . .” (2 Peter 1:3). Jesus 
assures those who believe with these words: 

“Truly I tell you, whoever hears my word and believes him who sent me  
has eternal life and will not be judged but has crossed over from death to life.” 

(John 5:24) 



Questions for Reflection
God gives us His Word not just for information but for transformation. The Lord wants you to “be transformed 
by the renewing of your mind” (Romans 12:2). This isn’t something you do alone, but something God does in you 
by His Spirit. 

The following questions are designed to help you reflect on the biblical truths in this resource. Take a moment 
to pray and ask God to settle your mind and quiet your spirit as you reflect on His truth.

“Reflect on what I am saying, for the Lord  
will give you insight into all this.” 

(2 timothy 2:7)

What are two key truths, Bible verses, or “takeaways” from this resource that you found helpful—or that you 
simply needed to be reminded of?

In relation to this topic, what behavior(s) do you need to begin, change, or stop in order to help you grow into 
the person God created you to be?

In relation to this topic, what is the biggest obstacle you need to overcome in order to move forward?



What might your life look like a few years from now if you do not make changes regarding this issue? How 
might your life be different if you do make changes?

Is there anyone in your life who needs help with this topic/issue? How can you pray for them, and what is one 
thing you can do to encourage them?

What can you give thanks to God for today?

“Now may our Lord Jesus Christ himself  
and God our Father, who loved us  

and by his grace gave us eternal comfort  
and a wonderful hope,  

comfort you and strengthen you  
in every good thing you do and say.”  

(2 thessalonians 2:16–17 nlt)



Did You Know ...  ?
You can get any of our Lifeline to Hope  

Topical Video Courses for 30% off!

Our topical video courses provide biblical instruction and practical guidance on specific 
emotional, relational, and spiritual issues such as Abuse, Addiction, Anger, Anxiety, 
Depression, Fear, Forgiveness, Grief, Marriage, Parenting, Stress, and more. Get the tools 
to face life’s challenges with courage and confidence.

These video courses are great for:

• Personal study and growth—helping you overcome specific personal challenges
• Learning how to help others move toward greater freedom and spiritual maturity
• Anyone who wants to learn more about what God’s Word teaches on various subjects

Each video course includes a downloadable workbook with helpful, biblical insights on 
the topic and discussion questions for further study and growth. 

hopefortheheart.org/topical 20210910

Use code TOPICAL30 at checkout  
and take 30% off today!

https://www.hopefortheheart.org/topical-training-videos/?utm_source=microkeys&utm_medium=track&utm_campaign=microkeysdownload

