BIBLICAL
COUNSELING
LIBRARY

Conﬂict Resolution
QUICK REFERENCE

A Te x t b o o k f o r R e l a t i o n s h i p s . . .

COUNSELING KEYS Excerpt

Are Some Facts about
Q: “What
Conﬂict?”
1

When you move from reading the Bible for
historical accuracy to seeking answers for personal living,

Conf lict cannot be avoided.

you soon realize that the Bible is a relational textbook.

“In the world you will have tribulation.
But take heart; I have overcome the world.”
(John 16:33)

Turn the pages through panoramas of Old Testament family
life or tour the battleﬁelds of a nation’s struggle with oppression. Share in intimate, inner conﬂicts poignantly expressed

Conf lict is not bad.

in the Psalms, and seek ultimate truth as Jesus reveals God’s
heart through parables and the very way He lived His life.

“Iron sharpens iron,
and one man sharpens another.”
(Proverbs 27:17)

You will never be able to plumb the depths of wisdom
revealed in Scripture, but you will learn that conﬂict is a
natural part of living. . . . God has a great deal to say about

Conf lict requires
action toward peace.

the necessity of seeking resolution.
“If you are oﬀering your gift at the altar
and there remember that your brother has
something against you, leave your gift there
before the altar and go. First be reconciled
to your brother, and then come
and oﬀer your gift.”
(Matthew 5:23–24)

“Let us pursue what makes for peace
and for mutual upbuilding.”
(Romans 14:19)

Is the Diﬀerence between
Q: “What
Resolution and Reconciliation?”

2

Resolution and reconciliation are diﬀerent.
t Resolution means “ﬁnding the answer.”
t Reconciliation means “restoring to harmony.”
Some diﬀerences may never be resolved, but you can
still be reconciled to those with whom you diﬀer. God
requires only that, as far as it is possible, you seek to be
at peace with everyone.
“If possible, so far as it depends on you,
live peaceably with all.”
(Romans 12:18)
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Ways of Handling Conﬂict3

Responding to
Diﬃcult Personalities4

Some people resemble various creatures
in the way they handle conﬂict.

The Shark
t Let them have their say without interrupting.
t Hold your ground.
t Avoid arguments.

The Shark . . . alias Dictator
Message: “Give in to me or I’ll attack!”

The Snake . . . alias Backbiter

The Snake

Message: “Don’t tangle with me or you will regret
it later.”

t Expect them to deny what they have done.
t Don’t let them get away with an attack.

The Woodpecker . . . alias Faultﬁnder

The Woodpecker

Message: “Don’t get on my bad side or I’ll talk
about you!”

t Learn to cut oﬀ negative conversation.
t Respond only to what is important.

The Turtle . . . alias Retreater

The Turtle

Message: “Don’t confront me because it won’t do
any good.”

t Ask questions that can’t be answered with yes or no.
t Hang in there until you get a response.

The Chameleon . . . alias Obligator

The Chameleon

Message: “I’m nice to you; you owe it to me to be
nice back.”

t Learn their hidden fears.
t Reinforce their decisions.

The Weasel . . . alias Twister

The Weasel

Message: “I’m not going to get pinned down.”

t Avoid accusations.
t Don’t get drawn into arguments.

“See to it that no one fails to obtain the
grace of God; that no ‘root of bitterness’
springs up and causes trouble, and by
it many become deﬁled.”
(Hebrews 12:15)

“Have nothing to do with foolish,
ignorant controversies; you know
that they breed quarrels.”
(2 Timothy 2:23)
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Key Verse to Memorize
“Let us pursue what makes for peace
and for mutual upbuilding.”
(Romans 14:19)

Key Passage to Read and Reread
Philemon verses 1–25
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The Road to Resolution5

Turning Foes into Friends

Find ways to compliment your enemies.

Pledge your commitment. (Romans 12:18)

(Romans 12:14)

Pray for yourself. (Psalm 139:23–24)

R

epay evil with good toward your enemies.
(Romans 12:17)

Prepare before you ask for a meeting. (Proverbs 16:21)

Intercede in prayer for your enemies. (Matthew 5:44)
Empathize with your enemies. (Romans 12:15)
Nurture a forgiving heart toward your enemies.

Propose a time to talk face-to-face. (Ephesians 4:3)
Provide a private place. (Matthew 18:15)
Purpose to be honest. (Proverbs 12:17)

(Romans 12:19, 21)

Decide to love your enemies. (Romans 13:8)
Seek to ﬁll the needs of your enemies.

Permit total forgiveness. (Colossians 3:13–14)
Perceive a future harvest. (Galatians 6:9)

(Romans 12:20)

“[Be] eager to maintain the unity of
the Spirit in the bond of peace.”
(Ephesians 4:3)

“If your enemy is hungry, feed him;
if he is thirsty, give him something to drink;
for by so doing you will heap burning coals on his head.”
(Romans 12:20)
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If you would like more information,
call 1-800-488-HOPE (4673) or visit
www.hopefortheheart.org.
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