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• Demanding Words: Ordering, threatening, arguing, cursing, 
accusing, probing, angry words (Proverbs 27:4)

• Demeaning Words: Moralizing, preaching, lecturing, judging, 
criticizing, disapproving, condemning words (Proverbs 18:21)

• Destructive Words: Gossiping, repeating rumors or 
confidences, discrediting, belittling, blaming others, slandering 
words (Proverbs 11:9)

• Deceitful Words: Lying, false statements, exaggerating, 
bragging, boasting, flattering, insincere, untruthful words 
(Proverbs 15:4)

“Wisdom will save you from the ways of wicked men,  
from men whose words are perverse.”  

(Proverbs 2:12)

Hidden Agendas
• I will receive love if I hide my faults, stuff my feelings, look 

good, become popular, give gifts, flatter those around me, and 
am always willing to please or help others.

• I will have significance if I deny my failures, appear superior, 
dominate, judge and criticize others, point out faults, perform 
well, get attention, or impress others.

• I will be secure if I conceal my fears, deny my anger, avoid 
conflict, shade the truth, withhold trust, dodge vulnerability, 
require certain conditions, and, above all, stay in control.

“The heart is deceitful above all things and beyond cure.  
Who can understand it?”  

(Jeremiah 17:9)

Key Verse to Memorize
“Do not let any unwholesome talk  

come out of your mouths, but only what is helpful  
for building others up according to their needs,  

that it may benefit those who listen.”  
(Ephesians 4:29)

Key Passage to Read
Ephesians chapter 4

Listening to God
• Listening to God requires a belief that God loves me and 

desires to communicate with me. (Jeremiah 31:3)

• Listening to God requires consistent reading, studying, and 
meditating on His living Word, the Bible. (Isaiah 55:11)

• Listening to God means regularly getting alone and giving 
Him my undivided attention. (Matthew 14:23)

• Listening to God is opening my heart and letting God point 
His finger of truth on the real me. (Psalm 139:23-24)

• Listening to God is listening carefully to others, realizing that 
God may be using them to communicate His personal message 
to me. (Proverbs 13:10)

• Listening to God is recognizing the presence of the Holy Spirit 
within me and responding to His guidance for communicating 
with others. (John 14:26)

“Let the wise listen and add to their learning,  
and let the discerning get guidance.”  

(Proverbs 1:5)

Seven Don’ts for Successful  
Listening

1. Don’t feel you must do the talking. (Ecclesiastes 3:7)

2. Don’t give premature advice. (Proverbs 18:13)

3. Don’t become defensive. (Proverbs 19:11)

4. Don’t become hot-tempered. (Proverbs 15:18)

5. Don’t laugh at others. (Proverbs 11:12)

6. Don’t hold on to hatred. (Proverbs 10:12)

7. Don’t break a confidence. (Proverbs 11:13)

Recipe for Reconciliation
When life gives you lemons ... make lemonade! Practice 

following this easy recipe and taste the sweetness of reconciling 
painful differences.

• Confront: When one of you feels sour (hurt, frustrated or 
unjustly treated), don’t hold it in. Communicate feelings 
(anger or unmet need) by squeezing out the truth in a loving, 
nonaccusatory way. (Ephesians 4:15, 26)

• Comply: The person being confronted indicates a willingness 
to listen (to receive the rebuke without becoming angry 
or defensive) and sincerely seeks to hear the other’s pain. 
(Ephesians 5:21)




